
Personal Wallet
1,763K  (99.7%)

129.8K
Number of Users

who use CliQ only

99.6K
Number of Users 

who use CliQ & JoMoPay

1.52M
Number of Users

who use JoMoPay only

99.6K
Number of Users who use

JoMoPay & CliQ

Jordanian
22.3.2K  (97.5%)

Non-Jordanian
5.6K  (2.5%)

Males
161.0K  (%70.6)

Females
67.8K  (%29.)

Individual
229K  (99.8%)

Legal
0.57K  (0.2%)

Jordanian
1.5M  (90.8%)

Non-Jordanian
0.14M  (9.2%)

Males
1.17M  (73.2%)

Females
0.45M  (27.8%)

Merchant Wallet
3.7K  (0.2%)

Agent Wallet
1.4K  (0.1%)

Business Wallet
0.54K  (0%)

229.4K
Total Number of 

CliQ Users

1.62M
Total Number of 
JoMoPay Users

February-2022

Age Groups User Types

Age Groups Wallet Types

Users

Users

.6 K

95.6 K

67.8 K

34.7 K

20. K

7.8 K

1.8 K

.3 K

.3 K

<18

18 – 30

31 – 40

41 – 50

51 – 60

61 – 70

71 – 80

81 – 90

>=91

5.6 K

561.1 K

429.4 K

315.2 K

189. K

60.3 K

26.7 K

8.5 K

17.4 K

<18

18 – 30

31 – 40

41 – 50

51 – 60

61 – 70

71 – 80

81 – 90

>=91

11.1%

2.5%



Money Transfers
37.8M JOD (95%)

Transfer to Family/Friend

79.1%
Transfer to Own Account

18.2%

Purchases
1.9M JOD (5%)

Purchases

99.6%
QR Purchases

0.4%

Money Transfers
193K (99.5%)

Transfer to Family/Friend
86%

Transfer to Own Account

11.4%

Purchases
1K (0.5%)

Purchases

99.4%
QR Purchases

0.6%

203K
Number of Transactions

39.8M
Value of Transactions (JOD)

516K
Number of Transactions

51.8M
Value of Transactions (JOD)

Cash In
1.8M JOD (3.4%)

Cash Out
8.1M JOD (3.5%)

Money Transfers
40.2M JOD (77.4%)

Purchases
1.8M JOD (15.7%)

195.9 JOD
Average Value of Money Transfer Transactions

February-2022

Transfer to Friend/Family 77%
Salary/Bonus/Dividends 13%

Aid/Charity/Grant 7%
Transfer to Own Account 6%

Loan/Loan Installment 4%
Cross Border Remittances 0%

Purchases 99.5%
QR Purchases 0.5%
Agent/Teller 70%
ATM/Kiosk 30%

Cash In
Agent/Teller 94%

Money Transfer

Purchases

Cash Out

ATM/Kiosk 6%

100.4 JOD
Average Value of Money Transfer Transactions

Cash In
14K (2.7%)

Cash Out
32K (6.3%)

Money Transfers
368K (71.2%)

Purchases
102K (19.8%)

Transfer to Friend/Family 78%
Salary/Bonus/Dividends 12%

Aid/Charity/Grant 4%
Transfer to Own Account 4%

Loan/Loan Installment 2%
Cross Border Remittances 0%

Purchases 100%
QR Purchases 0%
Agent/Teller 76%
ATM/Kiosk 24%

Cash In
Agent/Teller 100%

Money Transfer

Purchases

Cash Out

ATM/Kiosk 100%

Transfer to Friend/Family 77%
Salary/Bonus/Dividends 13%

Aid/Charity/Grant 7%
Transfer to Own Account 6%

Loan/Loan Installment 4%
Cross Border Remittances 0%

Purchases 96%
QR Purchases 4%
Agent/Teller 83%
ATM/Kiosk 17%

Cash In
Agent/Teller 96%

Money Transfer

Purchases

Cash Out

ATM/Kiosk 4%

Transfer to Friend/Family 64%
Salary/Bonus/Dividends 8%

Aid/Charity/Grant 6%
Transfer to Own Account 5%

Loan/Loan Installment 17%
Cross Border Remittances 0%

Purchases 100%
QR Purchases 0%
Agent/Teller 76%
ATM/Kiosk 24%

Cash In
Agent/Teller 100%

Money Transfer

Purchases

Cash Out

ATM/Kiosk 100%

15.3%

27.2%

13.4%

3.7%



On Us
21.1M JOD (27.1%)

Transactions within the
same financial institution

Transactions across different
financial istitutions

Off Us
56.8M JOD (%72.9)

     78M 
Value of Transactions (JOD) - P2P

     561K 
Number of Transactions - P2P

720K
Number of Transactions

Total Number of Banks and PSPs Transactions

91.6M
Value of Transactions (JOD)

Total  Value of Banks and PSPs Transactions (JOD)

February-2022

PSP to PSP
463K (64.3%)

PSP to Bank
53K (7.4%)

Bank to Bank
181K (25.1%)

Bank to PSP
22K (3.1%)

PSP to PSP
38.5M JOD (42%)

PSP to Bank
13.3M JOD (14.5%)

Bank to Bank
38.1M JOD (41.6%)

Bank to PSP
1.7M JOD (1.9%)

CliQ interoperability (Bank to Bank)

On Us
33K (18.9%)

Off Us
142K (81.1%)

On UsOff Us

JoMoPay Interoperability (PSP to PSP)

On Us
177K (54.5%)

Off Us
148K (45.5%)

On UsOff Us

CliQ interoperability (Bank to Bank)

On Us
4M JOD (11%)

Off Us
32.4M JOD (89%)

Off Us On Us

JoMoPay Interoperability (PSP to PSP)

On Us
17.1M JOD (60.4%)

Off Us
11.2M JOD (39.6%)

On UsOff Us

On Us
210K (37.4%)

Transactions within the
same financial institution

Transactions across different
financial istitutions

Off Us
351K (62.6%)

Switch Interoperapility - All Banks and PSPs Transactions Switch Interoperapility - All Banks and PSPs Transactions

JoMoPay and CliQ Inter-Scheme Operability (Bank to PSP & PSP to Bank)

Bank to PSP
18K (29.5%)

PSP to Bank
43K (70.5%)

JoMoPay and CliQ Inter-Scheme Operability (Bank to PSP & PSP to Bank)

Bank to PSP
1.4M JOD (10.5%)

PSP to Bank
11.9M JOD (89.5%)

208.5 JOD
Average Value of Bank to Bank Transactions (P2P)

76.1 JOD
Average Value of Bank to PSP Transactions (P2P)

87.1 JOD
Average Value of PSP to PSP Transactions (P2P)

273.8 JOD
Average Value of PSP to Bank Transactions (P2P)

BANK

PSP

PSP

BANK

BANK

PSP

PSP

BANK

18.6% 3.2%

0.2% 10.9%

0.8%

7.3% 18.6%

11.8%



February-2022

3.19M
Total Number of Users 
in the Previous Month

38K
Total Number of New 
eFAWATEERcom Users

3.23M
Total Number of

eFAWATEERcom Users

Users, Services, & Billers

1195
Services 

406
Billers

3.25M
Number of Transactions

824M
Value of Transactions (JOD)

Digital Payments
75.4%

Cash Payments
24.6%

256 JOD
Average Value of Transactions 

Number of Transactions based on Payment Method Value of Transactions based on Payment Method

Number of Transactions based on Payment Type Value of Transactions based on Payment Type

Digital Payments
78.3%

Cash Payments
21.7%

3.6% 4.5%

1.3%

2.6% 2.0%

9 K

12 K

25 K

38 K

116 K

154 K

273 K

729 K

736 K

1135 K

 K 400 K 800 K 1200 K

Travel & Transportation

Fuel and Gas

Trading and Services

Associations and Organizations

Financial Services

Education

Wallets and PSPs

Government Service

Water and Electricity

Telecommunication

4 M

4 M

5 M

7 M

17 M

18 M

40 M

64 M

102 M

559 M

 M 200 M 400 M 600 M

Associations and Organizations

Banks

Travel & Transportation

Trading and Services

Financial Services

Telecommunication

Water and Electricity

Education

Wallets and PSPs

Government Service
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