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WE INNOVATE & CONNECT '
DIGITAL PAYMENTS

C||Q Customers

Total Number of Customers Over the Quarters

24.9%
449 K
337K
256 K
Q1 Q2 Q3 Q4

Percentage of Customers Based on Nationality for
Q4 Compared with Q3

263 K
o B

17K
3 I 2.6%

B Non-Jordanian

Percentage of Customers Based on Age for
Q4 Compared with Q3

115K

I 188, K
I [28.8 K
I 66.9 K

HQ3
N 81K

EEN 149K
§3.4K

.5K

Percentage of Customers Based on Gender for
Q4 Compared with Q3

186.2 K

Q4 33.8%

)

143.8 K

3 32.5%

B Female

Percentage of Customers Based on Customer Type
for Q4 Compared with Q3

49K
o | 0.9%
33K
23 | 0.7%

B Legal (entities])
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C||Q Transactions

Total Number of Transactions Over the Quarters Total Value of Transactions Over the Quarters in JOD

51.2% 36.6%
1.24 M
Q1 Q2
Total Number of Transactions Based on Transaction Total Value of Transactions Based on Transaction
Type for Q4 Compared with Q3 Type for Q4 Compared with Q3 in JOD
Q4 Q4
Q3 Q3
B Purchases B Purchases
Total Number of Money Transfer Transactions Total Value of Money Transfer Transactions Based
Based on Direction for Q4 Compared with Q3 on Direction for Q4 Compared with Q3 in JOD

25 M 430 M
Q4 81.6% Q4 86,39
o 320 M

Q3 86.7%

| Off Us

Off Us: Off Us:
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YJoMoPay Customers

6.8%
2.05M
g 192 M
Ql Q3 Q4

Percentage of Customers Based on Nationality for Percentage of Customers Based on Gender for
Q4 Compared with Q3 Q4 Compared with Q3

0.25 M 0.80 M
e . 12.3% Q4 39.2%

0.2 M 0.70 M
Q3 I - ‘ Q3 36.9%
® Non-Jordanian m Female
Percentage of Customers Based on Age for Percentage of Customers Based on Customer Type
Q4 Compared with Q3 for Q4 Compared with Q3
13.7K
I O | 4 K . 221 M
471.7K 13,974

I 550,35 K

mQ3 115,560
I (.2 K

7134
B /6.1 K
512K 10

BILTK H Q3
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YJoMoPay Transactions

Total Number of Transactions Over the Quarters

413 M 43.4%
2.88 M
1.83 M 2.23 M
Ql Q2 Q3 Q4

Total Number of Transactions Based on Transaction
Type for Q4 Compared with Q3

Money
Transfer N 2 54 M; 88.1%

Purchases B8 K 4.1%

CashIn ez 1.8%

Cash QUL g 171 k- 5.9%

Total Number of Money Transfer Transactions
Based on Direction for Q4 Compared with Q3

2.0 M
Q4 55.8%

1.5 M
3 98.2%

m Off Us

Off Us:

Total Value of Transactions Over the Quarters in JOD

36.1%

379 M
288 M el
JOD
Q2 Q3

Total Value of Transactions Based on Transaction
Type for Q4 Compared with Q3 in JOD

Ql

Money
Transfer IIIIEEGEGEGEGNGEGNEEEEEEEEEEN 325 M; 85.8%

Purchases 16 M- 1.5%

Cash In g9 v 2.3%

Cash QUL s 29 M: 10.3%

m Q3

Total Value of Money Transfer Transactions Based
on Direction for Q4 Compared with Q3 in JOD

275 M
Q4 62.3%

212 M
o3 65.2%

m Off Us

Off Us:



CliQ & YJoMoPay
Interoperability

Total Number of Money Transfer Transactions Over

Total Value of Money Transfer Transactions Over the

the Quarters

44.7%

Increase in the number
of money transfer
transactions in the last
quarter

Ql Q2 Q3 Q4

Interoperability — Number of On Us and Off Us
Transactions for Q4 Compared with Q3

Q4

Q3

m Off Us

Transactions within the same financial institution
Off Us: Transactions across different financial institutions

Interoperability — Number of PSP to Bank and Bank
to PSP Transactions for Q4 Compared with Q3

Q4

Q3

B Bank to mPSP

Quarters in JOD

34.7%

Increase in the value
of money transfer
transactions in the

last quarter

Total Value of Transactions Based on Transaction
Type for Q4 Compared with Q3

705 M
Q4 75.0%
534 M
Q3 716.7%

m Off Us

Transactions within the same financial institution
Off Us: Transactions across different financial institutions

Interoperability — Value of PSP to Bank and Bank to
PSP Transactions for Q4 Compared with Q3 in JOD

Q4

Q3

B Bank to mPSP
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Customers &
Transactions

Total Number of Users Over the Quarters

Ql Q2

Total Number of Transactions Over the Quarters

4.57.

Total Number of Transactions Based on Biller Type
for Q4 Compared with Q3

4.05 M

= 349 K mQ3

Total Number of Transactions Based on Payment
Method for Q4 Compared with Q3

25oM

Q4 22.1%

W Cash 1M
= 20.0%

m Cash
Q3 476 M

2.6%

Q4

Total Value of Transactions Over the Quarters in JOD
H
Q] Q2

Total Value of Transactions Based on Biller Type for

-
Q4

Q4 Compared with Q3 in JOD

1876.8 M
— 313 6 M

— 133 4 M

= 1001 M

=633 M

=643 M mQ3
1322 M

1155 M

1279 M

19.8 M

Total Value of Transactions Based on Payment

Method for Q4 Compared with Q3 in JOD

459 M

Q4 17.4%

18.0%
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