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WE INNOVATE & CONNECT ’
DIGITAL PAYMENTS

C||Q Customers

Total Number of Customers Over the Quarters
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Percentage of Customers Based on Nationality for
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Q12023 Compared with Q4 2022
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Percentage of Customers Based on Gender for
Q12023 Compared with Q4 2022
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Percentage of Customers Based on Customer Type
for Q1 2023 Compared with Q4 2022
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C||Q Transactions

Total Number of Transactions Over the Quarters Total Value of Transactions Over the Quarters in JOD

42% 57.9%
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Q22022 Q32022 Q42022 Q12023 Q22022 Q32022 Q42022 Q12023

Total Number of Transactions Based on Transaction Total Value of Transactions Based on Transaction
Type for Q12023 Compared with Q4 2022 Type for Q1 2023 Compared with Q4 2022 in JOD
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Total Number of Money Transfer Transactions Total Value of Money Transfer Transactions Based

Based on Direction for Q1 2023 Compared with Q4 on Direction for Q1 2023 Compared with Q4 2022 in
2022 JOD
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YJoMoPay Customers

Total Number of Customers Over the Quarters

‘ 9.5%
192 M 205 M 1.85 M

Q2 2022 Q3 2022 Q4 2022 Q12023
Percentage of Customers Based on Nationality for Percentage of Customers Based on Gender for
Q12023 Compared with Q4 2022 Q12023 Compared with Q4 2022
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Q12023 Compared with Q4 2022 for Q12023 Compared with Q4 2022
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WE INNOVATE & CONNECT ‘
DIGITAL PAYMENTS

YJoMoPay Transactions

Total Number of Transactions Over the Quarters

413 M
293 M 2.88 M

Q22022 Q32022 Q42022 Q12023

15.7%

Total Number of Transactions Based on Transaction
Type for Q1 2023 Compared with Q4 2022

Money
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m Q4 2022

Total Number of Money Transfer Transactions
Based on Direction for Q1 2023 Compared with Q4
2022
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Total Value of Transactions Over the Quarters in JOD

13.6%

Q22022 Q32022 Q42022 Q12023

Total Value of Transactions Based on Transaction
Type for Q1 2023 Compared with Q4 2022 in JOD
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CliQQ & YJoMoPay
Interoperability

Total Number of Money Transfer Transactions Over Total Value of Money Transfer Transactions Over the
the Quarters Quarters in JOD

25.8% 23.5%

Increase in the value
of money transfer
transactions in the

last quarter

Increase in the number
of money transfer
transactions in the last

Q22022 Q32022 Q42022 Q12023 quarter Q22022 Q32022 Q42022 Q12023
Interoperability — Number of On Us and Off Us Total Value of Transactions Based on Transaction
Transactions for Q12023 Compared with Q4 2022 Type for Q1 2023 Compared with Q4 2022
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Transactions within the same financial institution Transactions within the same financial institution
Off Us: Transactions across different financial institutions Off Us: Transactions across different financial institutions
Interoperability — Number of PSP to Bank and Bank Interoperability — Value of PSP to Bank and Bank to
to PSP Transactions for Q12023 Compared with Q4 PSP Transactions for Q12023 Compared with Q4
2022 2022 in JOD
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Customers &
Transactions

Total Number of Users Over the Quarters

4.2%
358 M 3.73 M

Q2 2022 Q3 2022 Q4 2022 Q12023
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Total Number of Transactions Over the Quarters Total Value of Transactions Over the Quarters in JOD
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Q22022 Q32022 Q42022 Q12023 Q22022 Q32022 Q42022 Q12023
Total Number of Transactions Based on Biller Type Total Value of Transactions Based on Biller Type for
for Q1 2023 Compared with Q4 2022 Q12023 Compared with Q4 2022 in JOD
432 M 2099.1M
2.82 M m—— 569 M
I ) (5 M mm 140.6 M
| 06 M m 99/ M
mm )5/ M m 3821 M
S m Q12023 =y m Q12023
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Total Number of Transactions Based on Payment Total Value of Transactions Based on Payment
Method for Q1 2023 Compared with Q4 2022 Method for Q1 2023 Compared with Q4 2022 in JOD
2.6 M 485 M
B Cash W Cash
2.5M 459 M



yan} ACH Transactions

Automated Clearing House

Total Number of Jordanian Dinar (JOD) Transactions Total Value of Jordanian Dinar [JOD]) Transactions
Over the Quarters Over the Quarters

‘ 4.1%

Decrease in the
value of transactions
in the last quarter

‘ 2.3%
2.66 M 260 M

Decrease in the
number of transactions
in the last quarter

2.50 M

Q22022 Q32022 Q42022 Q12023 Q22022 Q32022 Q42022 Q12023
Total Number of Transactions Based on Foreign Total Value of Transactions Based on Foreign
Currencies for Q1 2023 Compared with Q4 2022 Currencies for Q1 2023 Compared with Q4 2022
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Electronic Cheque Clearing

Total Number of Cheques Over the Quarters

‘ 8.1%
1.68 M 1.69 M
1.65 M R

Decrease in the
number of cheques in
the last quarter

Q22022 Q32022 Q42022 Q12023

Total Number of Returned Cheques for Q1 2023
Compared with Q4 2022
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*Returned Cheques are due to or Reasons, among

ECC Transactions

Total Value of Cheques Over the Quarters in JOD

‘ 7.3%

9.18 B Decrease in the
number of cheques in
the last quarter
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JOD
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Total Value of Returned Cheques for Q1 2023
Compared with Q4 2022
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*Returned Cheques are due to or Reasons, among
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