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256 K
337 K

449 K

Q1 Q2 Q3

Increase in the number of 
customers in the last quarter

33.2%

Customers

Total Number of Customers Over the Quarters

Percentage of Customers Based on Nationality for 
Q3 Compared with Q2

433.5 K
97.4%

326.6 K
97.5%

Q3

Q2

Jordanian Non-Jordanian

298.7 K
67.5%

229.0 K
68.7%

143.8 K
32.5%

104.4 K
31.3%

Q3

Q2

Male Female

Percentage of Customers Based on Gender for
Q3 Compared with Q2

1 K

141 K

98 K

50 K

28 K

11 K

3 K

K

1 K

1 K

188 K

129 K

67 K

38 K

15 K

3 K

1 K

K

<18

18-30

31-40

41-50

51-60

61-70

71-80

81-90

>=91

Q3
Q2

Percentage of Customers Based on Age for
Q3 Compared with Q2

Percentage of Customers Based on Customer Type 
for Q3 Compared with Q2

445.3 K
99.3%

335.1 K
99.5%

Q3

Q2

Individual Legal (entities)

8.5 K
2.5%

11.7 K
2.6%

3.3 K
0.7%

1.5 K
0.5%



Transactions

Total Number of Transactions Based on Transaction 
Type for Q3 Compared with Q2

Total Value of Transactions Based on Transaction 
Type for Q3 Compared with Q2 in JOD

Total Number of Money Transfer Transactions 
Based on Direction for Q3 Compared with Q2

Total Value of Money Transfer Transactions Based 
on Direction for Q3 Compared with Q2 in JOD

Total Number of Transactions Over the Quarters Total Value of Transactions Over the Quarters in JOD

0.71 M
1.24 M

2.03 M

Q1 Q2 Q3

Increase in the number 
of transactions in the 

last quarter

64.5%

142 M

242 M

407 M

Q1 Q2 Q3

Increase in the value 
of transactions in the 

last quarter

68.7%

JOD

JOD

JOD

1.9 M
93.0%

1.2 M
94.3%

146 K
7.0%

71 K
5.7%

Q3

Q2

Money Transfer Purchases

372 M
91.4%

226 M
93.7%

36 M
8.6%

15 M
6.3%

Q3

Q2

Money Transfer Purchases

354 K
19%

209 K
18%

1.5 M
81.2%

957 K
82.1%

Q3

Q2

On Us Off Us

50 M
13%

27 M
12%

322 M
86.7%

199 M
87.9%

Q3

Q2

On Us Off Us

On Us: Transactions within the same bank
Off Us: Transactions across different banks

On Us: Transactions within the same bank
Off Us: Transactions across different banks



1.7 M 1.8 M 1.9 M

Q1 Q2 Q3

Increase in the number 
of customers in the last 

quarter

7.3%

Customers

Total Number of Customers Over the Quarters

Percentage of Customers Based on Nationality for 
Q3 Compared with Q2

1.72 M
89.9%

1.61 M
90.2%

Q3

Q2

Jordanian Non-Jordanian

1.2 M
63.1%

1.19 M
67.1%

0.7 M
36.9%

0.58 M
32.9%

Q3

Q2

Male Female

Percentage of Customers Based on Gender for
Q3 Compared with Q2

17 K

9 K

29 K

66 K

208 K

345 K

469 K

628 K

5 K

11 K

9 K

30 K

70 K

217 K

359 K

486 K

670 K

5 K

>=91

81-90

71-80

61-70

51-60

41-50

31-40

18-30

<18

Q3
Q2

Percentage of Customers Based on Age for
Q3 Compared with Q2

Percentage of Customers Based on Customer Type 
for Q3 Compared with Q2

0.18 M
9.8%

0.2 M
10.1%

2.21 M

3,974

15,560

734

10

2.02 M

3,850

1,470

647

9

Personal Wallet

Merchant Wallet

Agent Wallet

Business Wallet

Government Wallet

Q3 Q2



Transactions

Total Number of Transactions Based on Transaction 
Type for Q3 Compared with Q2

Total Value of Transactions Based on Transaction 
Type for Q3 Compared with Q2 in JOD

Total Number of Transactions Over the Quarters Total Value of Transactions Over the Quarters in JOD

1.83 M
2.23 M

2.88 M

Q1 Q2 Q3

Increase in the number 
of transactions in the 

last quarter

29.1%

184 M

288 M

379 M

Q1 Q2 Q3

Increase in the value 
of transactions in the 

last quarter

31.6%

JOD

JOD

JOD

Total Number of Money Transfer Transactions 
Based on Direction for Q3 Compared with Q2

Total Value of Money Transfer Transactions Based 
on Direction for Q3 Compared with Q2 in JOD

1.1 M
42%

828 K
44%

1.5 M
58.2%

1.1 M
56.0%

Q3

Q2

On Us Off Us

113 M
35%

86 M
37%

212 M
65.2%

150 M
63.5%

Q3

Q2

On Us Off Us

325 M; 84.4%

6 M; 1.6%

9 M; 2.6%

39 M; 11.4%

236 M; 82.0%

4 M; 1.5%

8 M; 2.6%

40 M; 13.9%

Money
Transfer

Purchases

Cash In

Cash Out

Q3 Q2

2.54 M; 86.8%

118 K; 4.6%

53 K; 2.0%

171 K; 6.5%

1.88 M; 84.3%

122 K; 5.5%

54 K; 2.4%

174 K; 7.8%

Money
Transfer

Purchases

Cash In

Cash Out

Q3 Q2

On Us: Transactions within the same PSP
Off Us: Transactions across different PSPs

On Us: Transactions within the same PSP
Off Us: Transactions across different PSPs



&   
Interoperability

Interoperability – Number of On Us and Off Us 
Transactions for Q3 Compared with Q2

Total Value of Transactions Based on Transaction 
Type for Q3 Compared with Q2

Total Number of Money Transfer Transactions Over 
the Quarters

Total Value of Money Transfer Transactions Over the 
Quarters in JOD

1.87 M

2.89 M
3.55 M

Q1 Q2 Q3

Increase in the number 
of money transfer 

transactions in the last 
quarter

45.2%

273 M
462 M

697 M

Q1 Q2 Q3

Increase in the value 
of money transfer 
transactions in the 

last quarter

50.8%

JOD

JOD

JOD

Interoperability – Number of PSP to Bank and Bank 
to PSP Transactions for Q3 Compared with Q2

Interoperability – Value of PSP to Bank and Bank to 
PSP Transactions for Q3 Compared with Q2 in JOD

484 K
63%

270 K
64%

285 K
37.0%

150 K
35.6%

Q3

Q2

mPSP to Bank Bank to mPSP

121 M
80%

76 M
84%

30 M
20.1%

14 M
15.9%

Q3

Q2

mPSP to Bank Bank to mPSP

1.41 M
32%

1.04 M
34%

3.01 M
68.0%

2.01 M
66.0%

Q3

Q2

On Us Off Us

163 M
23%

114 M
25%

534 M
76.7%

349 M
75.4%

Q3

Q2

On Us Off Us
On Us: Transactions within the same financial institution
Off Us: Transactions across different financial institutions

On Us: Transactions within the same financial institution
Off Us: Transactions across different financial institutions



Total Number of Transactions Based on Biller Type 
for Q3 Compared with Q2

Total Number of Transactions Over the Quarters

10.21 M 10.08 M 10.94 M

Q1 Q2 Q3
Increase in the value of 

transactions in the last quarter

8.5%

Total Number of Transactions Based on Payment 
Method for Q3 Compared with Q2

8.5 M
80.0%

7.9 M
78.8%

2.1 M
20.0%

2.1 M
21.2%

Q3

Q2

Digital
Cash

34 K

33 K

76 K

84 K

155 K

378 K

909 K

2.01 M

2.35 M

3.89 M

38 K

43 K

74 K

94 K

349 K

433 K

952 K

2.26 M

2.54 M

4.05 M

Gas And Energy

Travel & Transportation

Associations and Organizations

Trading and Services

Education

Financial Services

Wallets and PSPs

Government Service

Water and Electricity

Telecommunication

Q3
Q2

3.27 M 3.37 M 3.49 M

Q1 Q2 Q3

Increase in the number of 
customers in the last quarter

10.2%

Total Number of Users Over the Quarters

Total Value of Transactions Based on Biller Type for 
Q3 Compared with Q2 in JOD

Total Value of Transactions Over the Quarters in JOD

2546 M 2625 M 2645 M

Q1 Q2 Q3

Total Value of Transactions Based on Payment 
Method for Q3 Compared with Q2 in JOD

Increase in the number of 
transactions in the last quarter

0.8%

7 M

14 M

17 M

27 M

54 M

63 M

33 M

111 M

268 M

2017 M

10 M

16 M

22 M

32 M

63 M

64 M

100 M

133 M

314 M

1877 M

Gas And Energy

Banks

Travel & Transportation

Trading and Services

Financial Services

Telecommunication

Education

Water and Electricity

Wallets and PSPs

Government Service

Q3
Q2

2168 M
82.0%

2161 M
82.3%

476 M
18.0%

465 M
17.7%

Q3

Q2

Digital
Cash

Customers & 
Transactions
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