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DIGITAL PAYMENTS

C||Q Customers

Total Number of Customers Over the Quarters
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C||Q Transactions

Total Number of Transactions Over the Quarters

64.5%

1.24 M
0.71M

Ql Q2

Total Number of Transactions Based on Transaction
Type for Q3 Compared with Q2

Q3

Q2

.77

B Purchases

Total Number of Money Transfer Transactions
Based on Direction for Q3 Compared with Q2

Q3

957 K
= 82.1%
m Off Us

Off Us:

Total Value of Transactions Over the Quarters in JOD

68.7%

Q1 Q2 Q3

Total Value of Transactions Based on Transaction
Type for Q3 Compared with Q2 in JOD

Q3

Q2

m Purchases

Total Value of Money Transfer Transactions Based
on Direction for Q3 Compared with Q2 in JOD

322 M
86.7%
199 M

87.9%

m Off Us

Off Us:
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YJoMoPay Customers

Total Number of Customers Over the Quarters

Ql

Percentage of Customers Based on Nationality for
Q3 Compared with Q2

0.2 M
3 . 10.1%
0.18 M
2 I 9.8%

B Non-Jordanian

Percentage of Customers Based on Age for
Q3 Compared with Q2

15K

628 K

469 K

N 345 K
mQ? I ()8 K

66 K

. 29 K

B9K

m1/K

1.3%

Percentage of Customers Based on Gender for
Q3 Compared with Q2

0.7 M
3 36.9%

0.58 M
42 32.9%

B Female

)

Percentage of Customers Based on Customer Type
for Q3 Compared with Q2

I 2 .02 M
3,850
1,470

647

mQ2
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YJoMoPay Transactions

Total Number of Transactions Over the Quarters Total Value of Transactions Over the Quarters in JOD
29.1% 51.6%
2.88 M
2.23 M
Q] Q2 Q3 Q] Q2 Q3
Total Number of Transactions Based on Transaction Total Value of Transactions Based on Transaction
Type for Q3 Compared with Q2 Type for Q3 Compared with Q2 in JOD
Money Money
Transfer NG .38 M: 84.3% Transfer 1 036 M: 82.0%
Purchases B 22 K 5.5% Purchases 14 M 1.5%
Cash In ges k. 2.4% Cashin ge M 2.6%
Cash OUt - o 174 k- 7.8% Cash OUt o 10 M: 13.9%
mQ2 mQ2
Total Number of Money Transfer Transactions Total Value of Money Transfer Transactions Based
Based on Direction for Q3 Compared with Q2 on Direction for Q3 Compared with Q2 in JOD

15 M 212 M

Q3 £8 25 Q3 65.2%
11 M 150 M
Q2 56.0% = 63.5%

m Off Us

m Off Us

Off Us: Off Us:



CliQ & YJoMoPay

Interoperability

Total Number of Money Transfer Transactions Over

the Quarters

45.2%
2.89 M
Increase in the number
of money transfer
transactions in the last

quarter

Interoperability — Number of On Us and Off Us
Transactions for Q3 Compared with Q2

3.01 M
o2 68.0%

2.01 M
42 66.0%

m Off Us

Transactions within the same financial institution
Off Us: Transactions across different financial institutions

Interoperability — Number of PSP to Bank and Bank
to PSP Transactions for Q3 Compared with Q2

285 K

3 37.0%
150 K
42 35.6%

B Bank to mPSP

Total Value of Money Transfer Transactions Over the

Quarters in JOD

50.8%

Increase in the value
of money transfer
transactions in the

last quarter

Q1

Total Value of Transactions Based on Transaction
Type for Q3 Compared with Q2

534 M
o3 76.7%
349 M
42 75.4%

m Off Us

Transactions within the same financial institution
Off Us: Transactions across different financial institutions

Interoperability — Value of PSP to Bank and Bank to
PSP Transactions for Q3 Compared with Q2 in JOD

Q3

Q2

B Bank to mPSP
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Customers &
Transactions

Total Number of Users Over the Quarters

FAWATEER

10.2%
327 M 3.37M
Ql Q2 Q3
Total Number of Transactions Over the Quarters Total Value of Transactions Over the Quarters in JOD
8.5/ 0.8
Ql Q2 Q3 Ql Q2 Q3
Total Number of Transactions Based on Biller Type Total Value of Transactions Based on Biller Type for
for Q3 Compared with Q2 Q3 Compared with Q2 in JOD
3.89 M 2017 M
2.35 M )68 M

I ) 0] M = |11 M
m— 009 K "33 M
mm 3578 K w63 M
m 155 K mQ2 m 54 M mQ2
184 K 12/ M
176 K 117 M
133 K 114 M
134 K 17M

Total Number of Transactions Based on Payment Total Value of Transactions Based on Payment

Method for Q3 Compared with Q2 Method for Q3 Compared with Q2 in JOD

2.1 M 476 M
Q3 20.0% B 18.0%

m CashQZ 21 M u CashQZ 465 M
21.2% 17.7%
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