CliQ Report - November 2021

CliQ

Participants offering services to their Clients
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CliQ Report - November 2021

CliQ 18.59K 15.62K

New Customers in November 2021 New Customers in October 2021
Percentage of Customers by Gender Number of Customers by Age Range (Years) Number of Customers by Nationality
alole 7K (4.05%)
48.7K (28.2%) »
2
S 40K
m . .
3 Nationality
'é Jordanian
g 20K @® Non-Jordanian
123.97K (71.8%) =
0K

>=18 19-28 29-38 39-48 49-58 59-68 69-78 78< 165.68K (95.95%)

Gender ® Male ®Female Age Range (Years)

November 1 1 |
ovembe Total Value of Transactions (JODs) Total Number of Transactions Average Value of Transactions (JODs)

October

Total Value of Transactions (JODs) Total Number of Transactions Average Value of Transactions (JODs)

110,446,712 480,943 229.65

Total Value of Transactions (JODs) Total Number of Transactions Average Value of Transactions (JODs)
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JoMoPay Report - November 2021

1 JoMoPay

Jordan Moblle Payment

Mobile Payment Service Providers (mPSPs)
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JoMoPay

Jordan Mobile Payment

Interoperability Index (Money
Transfers)

OM (9.61%) —

L 2M
(90.39%)

Direction @ On Us @Off Us

JoMoPay Report - November 2021

November

Total Value of Transactions

October

Total Value of Transactions

Total in 2021

Total Value of Transactions

2,088,500,234

(JODS)‘

(JODs) Total Number of Transactions

22,430,765

(JODs) Total Number of Transactions

Total Value by Payment Type (Top 10) (JOD)

Number of Transactions by Payment Type (Top 10)

861K

517K
4K~
8K-
14K+ Payment Type 455K
21
430K

222K

Payment Type

Purchases
@ Money Transfer
® Cashin
@ Cashout
@ eFAWATEERcom
@ Salaries
@ Refund Purchases
Loan
Refund eFAWATEERcom
QR
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Total Number of Transactions

93.11

79M

49M

OM-
1M

1M+ Payment Type 40M

10M

23M

Average Value of Transactions (JODs) l

Average Value of Transactions (JODs)

Average Value of Transactions (JODs)

Payment Type

Cash in
@ Cash out
@ Money Transfer
@ Purchases
@ Salaries
@ cFAWATEERcom
® Loan
Refund eFAWATEERcom
QR
P2P QR



JoMoPay Report - November 2021

November
Total Number of Wallets Agent Wallets Merchant Wallets Business Enitity Wallets

JoMoPay

Jordan Mobile Payment

Total Number of Wallets Agent Wallets Merchant Wallets Business Enitity Wallets

Total Increase in | 435,287 412 3,193 225

2021 Total Number of Wallets Agent Wallets Merchant Wallets Business Enitity Wallets

Number of Customers by Nationality Number of Customers by Age Group (Years) Number of Customers by Gender

0.54M Gender ® Male @ Female

Refugees 0.5M
54,266 (3.39%)
OM (29.62%)
G 0.40M
9 Nationality 0.4M
National Number
0.30M
Ref
@ Refugees 0.3M
@ Passport Number
@ 5ons of Gaza Strip
0.2M .
@5Sons of Jordanian Women 0.15M
@ Temporary Passport Nu...
0.1M
0.06M
National Number 0.03M 0.01M
1,497,438 (93.49%) :
0.0M e 1M (70.38%)

18-30 31-40 41-50 51-60 61-70 71-80 81-90
Age Group (Years)
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eFAWATEERcom Report - October 2021

November

Total Value of Transactions (JODs) l Total Number of Transactions l Average Value of Transactions (JODs) .

FAWATEER October

Total Value of Transactions (JODs) PaymentCount Average Value of Transactions (JODs)

- Total in 2021 | 8,582,793,98 1 30,956,933 277.25

Total Value of Transactions (JODs) Ttal Number of Transactions Average Value of Transactions (JODs)

Number of Transactions per Category (Top 10) Value of Transactions per Category (Top 10)
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