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Percentage of Customers by Gender

111.16K (72.05%)

43.12K (27.95%)

Gender Male Female

Number of Customers by Age Range (Years)
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Number of Customers by Nationality

148.04K (95.96%)

6.24K (4.04%)

Nationality

Jordanian

Non-Jordanian

CliQ Report - October 2021

15.65K
New Customers in October 2021

154.39K
Total Number of Customers

14.54K
New Customers in September 2021

20,905,238
Total Value of Transactions (JODs)

91,138
Total Number of Transactions

229.38
Average Value of Transactions (JODs)October

17,308,481
Total Value of Transactions (JODs)

74,028
Total Number of Transactions

233.81
Average Value of Transactions (JODs)September

86,322,348
Total Value of Transactions (JODs)

370,017
Total Number of Transactions

233.29
Average Value of Transactions (JODs)Total in 2021
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Interoperability Index (Money
Transfers)

(88.32%)

(11.68%)

2M
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Direction On Us Off Us

Total Value by Payment Type (Top 10) (JOD)

Payment Type
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Payment Type

Cash in

Cash out

Money Transfer

Salaries

Purchases

eFAWATEERcom

Loan

Refund eFAWATEERcom

QR

B2B

Number of Transactions by Payment Type (Top 10)

Payment Type

838K

497K

443K

408K
256K

188K

21K

11K

7K
3K

Payment Type

Purchases

Money Transfer

Cash in

Cash out

eFAWATEERcom

Salaries

Refunds

Loan

Refund eFAWATEERcom

QR

265,772,370
Total Value of Transactions (JODs)

2,672,985
Total Number of Transactions

99.43
Average Value of Transactions (JODs)October

231,090,158
Total Value of Transactions (JODs)

2,380,769
Total Number of Transactions

97.07
Average Value of Transactions (JODs)September

1,847,747,024
Total Value of Transactions (JODs)

19,751,917
Total Number of Transactions

93.55
Average Value of Transactions (JODs)Total in 2021
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Number of Customers by Age Group (Years)

0.0M

0.1M

0.2M

0.3M

0.4M

0.5M

Age Group (Years)

N
um

be
r 

of
 C

us
to

m
er

s

18-30 31-40 41-50 51-60 61-70 71-80 81-90

0.54M

0.40M

0.30M

0.18M

0.06M
0.03M

0.01M

Number of Customers by Nationality

1,465,170 (93.71%)

50,782 (3.25%)

28,223 (1.81%)

Jordanian

Refugees

Non-Jordanian

Nationality

Jordanian

Refugees

Non-Jordanian

Sons of Gaza Strip

Sons of Jordanian Women

1,691,796
Total Number of Wallets

2,445
Agent Wallets

4,895
Merchant Wallets

666
Business Enitity WalletsOctober

1,640,660
Total Number of Wallets

2,378
Agent Wallets

4,624
Merchant Wallets

647
Business Enitity WalletsSeptember

394,766
Total Number of Wallets

351
Agent Wallets

3,025
Merchant Wallets

185
Business Enitity Wallets

Total Increase in 
2021

JoMoPay Report - October 2021

Number of Customers by Gender

1M (70.62%)

0M (29.38%)

Gender Male Female
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eFAWATEERcom Report - October 2021

0.40M
Increase in the Number of Customers in 2021

1,056
Services

361
Billers

Number of Transactions per Category (Top 10)
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Value of Digital vs. Cash Transactions

24% 76%

Payment Method Cash Digital

Value of Transactions per Category (Top 10)
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Number of Digital vs. Cash Transactions

25% 75%

Payment Method Cash Digital

3.07M
Total Number of Customers in October

3.03M
Total Number of Customers in September

851,601,330
Total Value of Transactions (JODs)

3,246,877
Total Number of Transactions

262.28
Average Value of Transactions (JODs)

838,020,556
Total Value of Transactions (JODs)

3,063,966
PaymentCount

273.51
Average Value of Transactions (JODs)

7,789,473,753
Total Value of Transactions (JODs)

27,963,214
Ttal Number of Transactions

278.56
Average Value of Transactions (JODs)

October

September

Total in 2021
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