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C||Q users

Total Number of Users Over the Quarters

Q1 2023 Q2 2023 Q3 2023

Percentage of Users Based on Nationality for Q4
2023 Compared with Q3 2023

375K
3.1%

Q4 2023

48.4 K
9.1%

B Non-Jordanian

Q3 2023

Percentage of Users Based on Age for
Q4 2023 Compared with Q3 2023
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16.6%

Q4 2023

Percentage of Users Based on Gender for
Q4 2023 Compared with Q3 2023
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N 39.3%
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B Female

Percentage of Users Based on User Type for Q4
2023 Compared with Q3 2023

16.2 K
1.4%

Q4 2023

12.8 K
1.3%

Q3 2023

B Legal (entities])
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C||Q Transactions

Total Value of Transactions Over the Quarters in JOD

Total Number of Transactions Over the Quarters
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Total Number of Transactions Based on Transaction
Type for Q4 2023 Compared with Q3 2023

Q4 2023

Q3 2023

B Purchases

Total Number of Money Transfer Transactions
Based on Direction for Q4 2023 Compared with Q3
2023

Q4 2023

| Off Us

Q3 2023
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Total Value of Transactions Based on Transaction
Type for Q4 2023 Compared with Q3 2023 in JOD

Q4 2023

258 M
15.9%

Q3 2023

B Purchases

Total Value of Money Transfer Transactions Based
on Direction for Q4 2023 Compared with Q3 2023 in
JOD

1048 M
81.1%

Q4 2023

1060 M

84%

Q3 2023

Off Us:
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YJoMoPay Users

Total Number of Users Over the Quarters

185 196 2.09
M M i

3.6%
Q12023 Q22023 Q32023 Q42023
Percentage of Users Based on Nationality for Q4 Percentage of Users Based on Gender for
2023 Compared with Q3 2023 Q4 2023 Compared with Q3 2023
< 11.8% < 47.1%
G G
= 13.4% ‘ N 46.5%
C C
B Non-Jordanian B Female
Percentage of Users Based on Age for Percentage of Users Based on User Type for Q4
Q4 2023 Compared with Q3 2023 2023 Compared with Q3 2023
1.9 K
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468.1K
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YJoMoPay Transactions

Total Number of Transactions Over the Quarters Total Value of Transactions Over the Quarters in JOD
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Total Number of Transactions Based on Transaction Total Value of Transactions Based on Transaction
Type for Q4 2023 Compared with Q3 2023 Type for Q4 2023 Compared with Q3 2023 in JOD

Money Money

Transfer GGG .44 M; 87.3% Transfer NG /34 M: 84.1%
Purchases B 230 K 3.0% Purchases 110 M- 1.2%

Cashin - 592 k: 3.9% Cashin' o 51 M: 5.8%

Cash QU o 15 k- 5.6% Cash OUt - o 78 M- 8.9%
m Q3 2023 m Q3 2023

Total Number of Money Transfer Transactions Total Value of Money Transfer Transactions Based

Based on Direction for Q4 2023 Compared with Q3 on Direction for Q4 2023 Compared with Q3 2023 in
2023 JOD
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CliQ & YJoMoPay
Interoperability

Total Number of Money Transfer Transactions Over Total Value of Money Transfer Transactions Over the
the Quarters Quarters in JOD

40.1%
357.2%

Increase in the number

of money transfer Increase in the value

2 2 2 2 transactions in the last a a a a of NHEINIS) trqnsfer
W W W L quarter W QL QL QL transactions in the
O\Q’ C)'Lr?’ 9’57' Qb‘l O\rL Q'?} Q’bq’ QD"L last quarter
Interoperability — Number of On Us and Off Us Total Value of Transactions Based on Money
Money Transfer Transactions for Q4 2023 Comjpared Transfer Transaction Type for Q4 2023 Compared
with Q3 2023 with Q3 2023
X N
O 12.61M > 1828 M
(Q\ QN
< 72.6% < 79.4%
G G
N ~
o o 1565 M
(Q\ QN
N N2 718.4%
C G
m Off Us m Off Us
Transactions within the same financial institution Transactions within the same financial institution
Off Us: Transactions across different financial institutions Off Us: Transactions across different financial institutions
Interoperability — Number of PSP to Bank and Bank Interoperability — Value of PSP to Bank and Bank to
to PSP Money Transfer Transactions for Q4 2023 PSP Money Transfer Transactions for Q4 2023
Compared with Q3 2023 Compared with Q3 2023 in JOD
N N
s 2193 K S 196 M
QN (Q\
< 52.4% < 34.7%
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S 1683 K S 318 M
(Q\ (Q\
0 52.2% 0 66.3%
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B Bank to mPSP B Bank to mPSP
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Users &
Transactions

Total Number of Users Over the Quarters

-

Q1 2023 Q2 2023 Q3 2023 Q4 2023
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Total Number of Transactions Over the Quarters Total Value of Transactions Over the Quarters
1218 [l 1167 e 6.6%
Y BY M
75 75 75 75 b 75 75 75
3 Q’ng G » ok » e Q’Lq’g G v o> v
Total Number of Transactions Based on Biller Type Total Value of Transactions Based on Biller Type for
for Q4 2023 Compared with Q3 2023 Q4 2023 Compared with Q3 2023 in JOD
519 M 1845.7 M
414 M 4435 M
EE——— ) 55 M /22 M
| 56 M m 909 M
m (). /8 M m10/1M
=027 M m Q4 2023 =30 M m Q4 2023
10.08 M 1315 M
0.11M 1295M
10.0/M 1155 M
10.06 M " 365 M
'0.001M 0.9 M
Total Number of Transactions Based on Payment Total Value of Transactions Based on Payment
Method for Q4 2023 Compared with Q3 2023 Method for Q4 2023 Compared with Q3 2023 in JOD
3M 494 M
m Cash B Cash
29 M 510 M
Q3 2023 Q3 2023
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yan} ACH Transactions

Automated Clearing House

Total Number of Jordanian Dinar (JOD) Transactions

Over the Quarters

12.6%

Total Number of Transactions Based on Foreign
Currencies for Q4 2023 Compared with Q3 2023
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mQ32025 =Q42023

Total Value of Jordanian Dinar [JOD]) Transactions
Over the Quarters
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Total Value of Transactions Based on Foreign
Currencies for Q4 2023 Compared with Q3 2023
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ECCU Transactions

Electronic Cheque Clearing Unit

Total Number of Cheques Over the Quarters Total Value of Cheques Over the Quarters in JOD
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Total Number of Returned Cheques for Q4 2023 Total Value of Returned Cheques for Q4 2023
Compared with Q3 2023 Compared with Q3 2023
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