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C|| Summary

e 0

Number of Number of Value of
Users Transactions Transactions
\1.18MJ K4.06M/ \634Mm/

12.2023



FJoMoPay Summary

o

2]

Number of
Users

KZ.]GM/

Number of
Transactions

_3.08M

Value of
Transactions

(3535Mo

>




(@FAWATEER~ SUuMMary

Number of Number of Number of Number of Value of
Users Billers Services Transactions Transactions
. 4.1M L 496 PN 1,718/k5.03M/ @37Mm/

12.2023
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ACH Summary

Automated Clearing Hou

o

@

Total Number of
Transactions

920K
- /

Number of JOD
Transactions

5 915K )

\732Mm

Value of JOD
Transactions

/




‘- ECCU summary

Number of
Cheques

. 977K

Value of
Cheques

K 4.4BJOD /

Number of
Returned Cheques

. 21.8K

Value of Returned
Cheques

\]64MJOD/




Monthly Report
December 2023

Instant Payment System for
Transfers Issued by Banks

o

12.2023



Total Number and Value of Transactions
Since the Beginning of 2023

Transfers Issued by Banks

Number of Transactions |
30.21IM
~

Value of Transactions

4.48B oo

12.2023



C" Users

Total Number of Users Over the Past 3 Months

' |
113 M
Increase in the number
of users in the last
month

Oct-23 Nov-23 Dec-23 @

12.2023




C|i Users

Percentage of Users Based on Nationality

12.2023




CliQ users

Percentage of Users Based on Gender

63.6% =

752K n iy

Male Users

2 34.2%
_" 405K

Female Users

12.2023



<18
18-30
31-40
41-50
51-60
61-70
71-80

81-90

14

C|i Users

Number of Users Based on Age Group

4 K

469 K

12.2023




Percentage of Users Based on Customer Type

o Ind|V|duaI
8.6% 1.17M

Legal (entitie ]

16.22K
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CliQ Number of Transactions

Total Number of Transactions Over the Past 3 Months
Transfers Issued by Banks

Increase in the number
of transactions in the last
month

Oct-23 Nov-23 Dec-23

12.2023




CliQ Number of Transactions

Percentage Based on Transaction Type
Transfers Issued by Banks

11.7%
473.4K

Purchases

_

"~ 88.3%
3.99M

Money Transfers
12.2023



CliQ Number of Transactions

Percentage Based on Transaction Type Sub-Category
Transfers Issued by Banks

0.2%

O
QR Purchases

3.3%
Other ¢
99.8%
Money -
HEISTEE Non-QR
Purchases
131% __

Transfer to Own 83.6% o
—

. Account Transfer to
Family/Friends

12.2023



CliQ Value of Transactions

Total Value of Transactions Over the Past 3 Months

634 M
563 M JOD
JOD Increase in the value of
transactions in the last
month

Oct-23 Nov-23 Dec-23 @
12.2023




CliQ Value of Transactions

Percentage Based on Transaction Type
Transfers Issued by Banks

16.1%
101.7M s0p

Y 83.9%
532.1M 0D

20

12.2023



CliQ Value of Transactions

Percentage Based on Transaction Type Sub-Category

0.02%

QR Purchases

4.6%
Other Purchases
99.98%
Purchases
21.6% 15.8%

Transfer to Own Transfer to
Account Family/Friends @
12.2023



CliQ Transactions

Average Value of Transactions Over the Past 3 Months
Transfers Issued by Banks

180
170
160
150
140
130
120
110
100

Oct-23 Nov-23 Dec-23 ‘

12.2023



CliQ Interoperability

Number of Money Transfer Transactions Through Banks
Transfers Issued by Banks

74.8%

. O

On Us: Transactions within the same bank 2'08 M

Off Us: Transactions across different banks Off Us Q
12.2023



CliQ Interoperability

Value of Money Transfer Transactions Through Banks
Transfers Issued by Banks

i

19%

88M oD
On Us

o &

81%

On Us: Transactions within the same bank 375 M JOD
Off Us: Transactions across different banks Off Us
24

12.2023



1 JoMoPay

Jordan Mobile Payment

Monthly Report
December 2023

12.2023



Total Number and Value of Transactions
Since the Beginning of 2023

Transfers Issued by Mobile Wallets

Number of Transactions |
26.6IM
~

Value of Transactions

3.12B oo

12.2023



m JoMoPay Users

Total Number of Users Over the Past 3 Months

Increase in the number
of users in the last
month

Oct-23 Nov-23 Dec-23

12.2023
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YJoMoPay Users

Percentage of Users Based on Nationality

o) r) m/:_/
W Ve 70

1.91M

o Non-Jordanian £
11.8% ek )-—\

o

12.2023




m JoMoPay Users

Percentage of Users Based on Gender

52.3% 2

1.13M ﬁ iy

S 471%
_" 1.02M

. o

12.2023



Y JoMoPay Users

Number of Users Based on Age Group

2 K

A
o

18-30

31-40 557K

41-50

420 K
51-60 260 K
61-70

71-80

81-90

o

12.2023
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m JoMoPay Users

Number of Wallets Based on Wallet Type

Merchant Wallet | 4,092 *

Agent Wallet |1309 o—— 0.3%

E@ Other
Business Wallet [ 928 —— Wallets

Government Wallet |8 oe——

o

12.2023



YJoMoPay Number of Transactions

Total Number of Transactions Over the Past 3 Months
Transfers Issued by Mobile Wallets

Increase in the number
of transactions in the last
month

Oct-23 Nov-23 Dec-23

o

12.2023
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m JoMoPay Number of Transactions

Percentage Based on Transaction Type
Transfers Issued by Mobile Wallets
o)
3.2%
®

100K

Cash In

4.1%
124.9K

Purchases

8/.8%
. —  27M

Money Transfers

4.9%
150.7K

Cash Out

33
* Some data displayed in this page is based on the data shared by the system participants. 12.2023



9JoMoPay Number of Transactions

81% 5% 8% 5% Transfer to Family/Friends 81%
Aid/Charity/Grant 5%
Transfer to Own Account 8%
98% 2% Salary/Bonus/Dividends 5%
Loan/Loan Installment 1%
Purchases 98%
89% 1% QR Purchases 2%
Cash Out - Agent/Teller 89%
Cash Out - ATM/Kiosk 11%
98% 2% Cash In - Agent/Teller 98%
Cash In - ATM/Kiosk 2%




m JoMoPay Value of Transactions

Total Value of Transactions Over the Past 3 Months
Transfers Issued by Mobile Wallets

323 M 333 M

JOD JOD

Increase in the value of
transactions in the last
month

o

12.2023




M JoMoPay Value of Transactions

Percentage Based on Transaction Type
Transfers Issued by Mobile Wallets

13% . 5.6%
4 AM JOD. 18.7M 0D

Purchases o Cash In

17% Y 85.3%

25.9M 0D 284.4M oD

Cash Out Money Transfers @

36
* Some data displayed in this page is based on the data shared by the system participants. 12.2023



m JoMoPay Value of Transactions

Percentage Based on Transaction Type Sub-Category
Transfers Issued by Mobile Wallets

Transfer to Family/Friends 67%

67% 7% 16% 4%49
Aid/Charity/Grant 79

Money
HERNES

(o)
Transfer to Own Account 16%

Salary/Bonus/Dividends 4%

Loan/Loan Installment 4%

Purchases

Purchases
QR Purchases

Cash Out - Agent/Teller

Cash Out

Cash Out - ATM/Kiosk

E Cash In - Agent/Teller

Cash In - ATM/Kiosk

Cash In

12.2023



YJoMoPay Transactions

Average Value of Transactions Over the Past 3 Months
Transfers Issued by Mobile Wallets

120
118
116
14
112
110

108

106

104

102

100

Oct-23 Nov-23 Dec-23

o

12.2023



m JoMoPay Interoperability

Number of Money Transfer Transactions Through PSPs
Transfers Issued by Mobile Wallets

On Us: Transactions within the same PSP e
Off Us: Transactions across different PSPs
12.2023




YJoMoPay Interoperability

Value of Money Transfer Transactions Through PSPs

©
51.7% \ .
77.4M 00 Lol
On Us

48.3%
. o
12.2M 0D
On Us: Transactions within the same PSP Off Us Q
Off Us: Transactions across different PSPs
12.2023



CliQ & JoMoPay
Interoperability

Monthly Report
December 2023

CliQ and JoMoPay are two national schemes operating on e
the same payment switch using the ISO20022 standard



Total Number and Value of Transactions
Since the Beginning of 2023

Number of Transactions |
56.8M
~

Value of Transactions

8.25Bop

12.2023



CliQ & %JoMoPay Transactions

Total Number of Transactions Over the Past 3 Months

Increase in the number
of transactions in the last
month

Oct-23 Nov-23 Dec-23 @
12.2023




CliQ & m JoMoPay Transactions

Total Number of Transactions between Banks and PSPs

—@ Bank to Bank
3.M

PSP to Bank

762K

« Bank to PSP
963K

PSP to PSP
2.3M

44

12.2023




&

) & MJoMoPay Transactions

Total Number of Money Transfer Transactions Over the Past
3 Months

558 M ‘
Increase in the number
of transactions in the
last month

Oct-23 Nov-23 Dec-23 @
12.2023




CliQ & &' JoMoPay |nteroperability

Switch Interoperability — Total Number of Money Transfer
Transactions Between All Banks and PSPs

On Us: Transactions within the same financial institution
Off Us: Transactions across different financial institutions

12.2023
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CliQ & M JoMoPay Interoperability

Number of Money Transfer Transactions Between Banks and PSPs

s

S )

47.7%
741K

mPSP to Bank

52.3%
811K

Bank to mPSP

12.2023

47
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CliQ & & JoMoPay Transactions

Total Value of Transactions Over the Past 3 Months

967 M
902 M 868 M 10D
JOD JOD Increase in the value of
transactions in the last
month

o

12.2023




CliQ & %JoMoPay Transactions

Bank to Bank
546M joD

PSP to Bank
155M JOD

Bank to PSP
88M JoD

PSP to PSP
195M J0OD

e




CliQ & & JoMoPay Transactions

Total Value of Money Transfer Transactions Over the Past 3
Months

/57 M 729 M 81(6)|I3V|
JOD JOD Increase in the value of
transactions in the last
month

50

o

12.2023



CliQ & ¥JoMoPay |nteroperability

Switch Interoperability — Total Value of Money Transfer
Transactions Between All Banks and PSPs

mme
EEEE

719.8%
651.2M oD

Off Us

— Mg

20.2%
. (@)
On Us: Transactions within the same financial institution ] 65.3 M JOD
Off Us: Transactions across different financial institutions On Us
12.2023



CliQ & & JoMoPay Interoperability

Value of Money Transfer Transactions Between Banks and PSPs

151.5M 0D

34.6%

69.6M jop

52 o

12.2023



of Transactions

Average Value of Transactions

MPSP to Bank 177 JOD

Bank to Bank 176 JOD

135 00

Transaction
Average

Bank to mPSP
MPSP to mPSP

0 50 100
53

150

CliQ & YJoMoPay Average Value

200
12.2023



(Q FAWATEER o

Monthly Report
December 2023

Electronic Bill Presentment & Payment (EBPP) System
12.2023



Total Number and Value of Transactions
Since the Beginning of 2023

Number of Transactions |
52.59M
~

Value of Transactions

11.61B;on

12.2023



eFAWATEERcom Users

Total Number of Users Over the Past 3 Months

Increase in the number
of users in the last
month

12.2023
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eFAWATEERcom Users

Number of eFAWATEERcom Users

Total Users

4. 1M

New Users
91.6K

o

12.2023



eFAWATEERcom Billers & Services

Number of eFAWATEERcom Billers & Services

Billers

496

Services

1,718
Q

12.2023
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eFAWATEERcom Number of
Transactions

Total Number of Transactions Over the Past 3 Months

Increase in the number
of transactions in the last
month

Oct-23 Nov-23 Dec-23

o

12.2023



eFAWATEERcom Number of
Transactions

Number of Transactions by Category

Telecommunication

Water and Electricity
Government Service

Wallets and PSPs

Financial Services

Education

Trading and Services
Associations and Organizations

Travel & Transportation

12.2023

Gas And Energy




61

eFAWATEERcom Number of
Transactions

Percentage Based on Payment Method

19.5%
0.98M

Cash Payments

" 80.5%
4.05M

Digital Payments

12.2023



eFAWATEERcom Value of Transactions

Total Value of Transactions Over the Past 3 Months

9
1079 M
JOD 937 M
864 M JOD Increase in the value of
JOD . :
transactions in the last
month

Oct-23 Nov-23 Dec-23 e

12.2023



eFAWATEERcom Value of
Transactions

Value of Transactions by Category

Wallets and PSPs [ 143 M JOD
" 55 M JOD

Financial Services . 35 M JOD

Education l 32 M JOD

Telecommunication I 28 M JOD
Gas And Energy I 13 M JOD

Banks I MM JOD
Trading and Services I 10 M JOD

Water and Electricity

Travel & Transportation | 4 M JOD
63

o

12.2023



eFAWATEERcom Value of
Transactions

Percentage Based on Payment Method

16.7%
156.6M joD

Cash Payments

Y 83.3%
780.5M oD

Digital Payments ‘

12.2023
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eFAWATEERcom Transactions

Average Value of Transactions Over the Past 3 Months

220
200
180
160
140

120

100

Oct-23 Nov-23 Dec-23

o

12.2023



‘= ACH

- e Automated Clearing House

Monthly Report
December 2023

o

12.2023

Automated Clearing House



Total Number and Value of JOD Transactions
Since the Beginning of 2023

Number of Transactions |
10.65M
~

Value of Transactions

8.52 BJOD

12.2023



ACH Transactions

Total Number of Jordanian Dinar Transactions Over the Past 3
Months

889 K
Increase in the number
of transactions in the last
month

Oct-23 Nov-23 Dec-23 @

12.2023




ACH Transactions

Total Number of Foreign Currencies’ Transactions Over the
Past 3 Months

5,414
5,088

4,704

28

% 318
43

I 303
336
3]

USD mEUR mGBP e
69

11.2023



ACH Transactions

Total Value of Jordanian Dinar Transactions Over the Past 3 Months

Increase in the value of
transactions in the last
month

Oct-23 Nov-23 Dec-23 @

11.2023




ACH Transactions

Total Value of Foreign Currencies’ Transactions Over the
Past 3 Months

s s s
LO (Q\] <
N N) N
) V) )
S S
N 2 Ez N 2
R
e K Bl - -

USD mEUR mGBP e

71
12.2023



ECCU

Electronic Cheque Clearing Unit

Monthly Report
December 2023

Electronic Cheque Clearing Unit Q
12.2023



Total Number and Value of Transactions
Since the Beginning of 2023

Number of Transactions |
6.71M

/

~

Value of Transactions

40.99Boo

12.2023



ECCU Cheques

Total Number of Inward Cheques Over the Past 3 Months

688 K
567 K
Increase in the number
of cheques in the last
month

Oct-23 Nov-23 Dec-23 @

12.2023




ECCU Returned Cheques

Total Number of Returned Cheques Over the Past 3 Months

22.8 K 218 K
18.3 K

Increase in the number
of returned cheques in
the last month

Oct-23 Nov-23 Dec-23 @

12.2023




ECCU Cheques

Total Number of Returned Cheques due to Financial and
Technical Reasons

70.1%
29.9% 15,286
-— Financial
o514
Reasons

12.2023



ECCU Cheques

Total Value of Inward Cheques Over the Past 3 Months

Increase in the value of
cheques in the last
month

Oct-23 Nov-23 Dec-23 @

12.2023




ECCU Returned Cheques

Total Value of Returned Cheques Over the Past 3 Months

164 M
147 M JOD
JOD 130 M

JOD

Increase in the value of
returned cheques in the
last month

Oct-23 Nov-23 Dec-23 @

12.2023




ECCU Cheques

Total Value of Returned Cheques due to Financial and
Technical Reasons

27.5%
44 9Mop *—
Technical
R
easons 72.5%
118.7Miop

Financial
Reasons

12.2023
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