


















































The mobile wallet system allows the registration of “Merchant" wallets, which 
provide an instant and secure solution for merchants to receive the amounts of 
purchases made by their customers, such as:

Instant transfer to the merchant account directly from the user's 
wallet.

Issuing a QR code to customers with the value of the transaction. 
The customer scans this code through their mobile wallet app to 
transfer the amount to the merchant’s account.

Mobile Wallet Services for Merchants

If you are interested in providing the mobile wallet payment option to 
your customers, please contact your preferred mobile wallet provider 
and inquire about the contracting requirements for opening a  merchant 
wallet and the transaction limits that will be available to you, as they 
differ from one mobile wallet provider to another.



1

2

3

The mobile wallet system allows registering “Business” wallets, enabling 
institutions and business owners to pay wages, transfer salaries, and make other 
payments easily and with appropriate limits.
Business wallets are currently used by different entities, including:

Governmental Institutions such as the National Aid Fund, which transfers 
national aid payments to the beneficiaries’ wallets.

Academic Institutions such as universities that transfer scholarship 
payments to students.  

Community-based Organizations, such as NGOs that provide financial 
support to individuals by making transfers to their mobile wallets.

Mobile Wallet Services for Businesses

If you are interested in opening a Business wallet, please contact 
your preferred mobile wallet provider and inquire about their 
contracting requirements as well as the transaction limits, as they 
differ from one provider to another.



Send an email to 
Info@jopacc.com 

Send a message to our 
Facebook Page (JorPACC)

Inquire About Your Registered
Mobile Wallets



Undelivered transfers (from and to wallets)

Transfers to a wrong account

Difficulties in setting the default account for receiving transfers 

Difficulties in wallet registration and cancelation

Failure in receiving the one-time password (OTP) when processing any of the 
wallet transactions

Contact your mobile wallet provider directly for opening and 
activating your wallet, issuing payment cards, closing the wallet, 
and any other related inquiries. 
Also, the following issues are handled only by mobile wallet 
providers, and you should contact them directly if you encounter 
any of them:

Getting Assistance



Zain Cash: 0791444100

UWallet: 0788001400

Alawneh Pay: 065509292

Dinarak: 0795087460

MEPS National Wallet: 065002250

Orange Money: 0777700141

Mad Pay: 0791041044

GatetoPay: 062004717

Contact Numbers for Mobile Wallet
Providers



You can file a complaint to the Financial 
Consumer Protection Department at the 
Central Bank, either by calling (064630301) or 
sending an email to: fcp@cbj.gov.jo .

Make sure to get the reference number of your 
complaint from your mobile wallet provider 
and share it with the Financial Consumer 
Protection Department.

Didn’t Get Help from Your Mobile Wallet
Provider?



Always make sure to maintain the 
privacy of your wallet’s login 
credentials, such as the username 
and password, in addition to the 
one-time password (OTP) that is 
sent to you by your mobile wallet 
provider, and never share them 
with any person or entity. 

Do not provide your 
identification documents or a 
copy of them to any person 
or entity so that you protect 
yourself from fraud attempts.

Protecting Your Wallet Is Your
Responsibility



All services listed in this handbook are available by the JoMoPay system for 
mobile wallets and they are not necessarily available in all mobile wallets. 
Contact your mobile wallet provider to inquire about the availability of these 
services and features.

All mobile wallets in Jordan are connected through the JoMoPay system, 
which is owned and operated by the Jordan Payments and Clearing 
Company (JoPACC).




